

Presence 
Server 
112 



FIG. 1 



0002-92.vsd/1 



• 



r 



From calling party's 
computer 
108A 



Presence 
indication 
204 



To PBX 
110 



Availability 
216 



Presence 
detection 
module 
202 



Presence 



206 



Activity 
database 
208 



Reset 
210 



Timing 
module 
212 


Absence 


214 



FIG. 2 



0002-92. vsd/2 



+ 



From calling party's 
computer 
108A 



Presence 
indication 
304 



Presence 
detection 
module 
302 



Presence 



306 



To PBX 
110. 



Availability 
316 



Activity 
database 
308 



FIG. 3 



0002-92.vsd/8 



xoo 



416 



1 




START 




402 



1 


r 


Calling party phones called party 




r 



404 




No 


r 


Calling party leaves voicemail 
message for called party 




r 


Called party accesses calling party's 
message at PBX 




r 


PBX queries presence server 




r 



408 



410 



412 



Yes 



Message indicates 
"A is present" 




1 



420 



418 



Message indicates 
"A is absent" 



Message played to 
called party 



422 



FIG. 4 



0002-92.vsd/3 



108 




502 



START 



Calling party accesses voice mailbox 
of called party 



504 



506 



Calling party records message for 
called party at PBX 



PBX associates calling party with 
message 



508 




510 



RETURN 



FIG. 5 



0002-92.vsd/4 




0002-92.vsd/5 




FIG. 7 



0002-92.vsd/9 



-800 




802 



START 



* -nf 



804 



Presence reset 



806 




No 



Yes 



Presence set 



808 



810 



Send presence indicator 
to presence server 




812 



RETURN 



FIG. 8 



0002-92.vsd/10 





902 



START 





r 




Presence server provides 
presence information 




y 


f 


r 906 


PBX includes appropriate availability 
message to calling party's message 






FIG. 9 



0002-92.vsd/6 



A N 

V — 



A 
V 



Communication 
Infrastructure 
l,w 1006 



A 
V 



A 
V 



Processor 1004 



Main Memory 1008 



V 



Secondary Memory 1010 



Hard Disk Drive 1012 



Removable Storage Drive 1014 



Interface 1020 



1028 



V 



Communications 
Interface 1024 



Li___ 



Computer System 1 000 



Removable Storage 
Unit 1018 



Removable Storage 
Unit 1022 




Communications Path 1026 



FIG. 10 



0002-92.vsd/7 



